
  
    

 
 

   

          

 

  

      

       

   

  

    

        

        

    

  

    

   

   

   

 

   

     

 

    

   

   

       

   

  
  

 
  

    

   

   

      
   

 

   
 

 
 

NRS, Reply Paid 7750 
CANBERRA BC ACT 2610 

Go to myGov (my.gov.au) 
link Redress Member Service 

Agreement to reassess a determination of redress 

Use this form to agree to a reassessment of your finalised application. 

What is a reassessment? 

Your application for redress can be reassessed when: 

• you have received and accepted or declined an offer of redress, and 

• at the time you accepted or declined your offer, one or more institution/s identified as part of 

your application’s assessment were not in the Scheme, and 

• the identified institution/s have since joined the Scheme. 

The reassessment of your application will start when this completed form is received by the Scheme. 

If you cannot sign the form, please call us on 1800 737 377. If you later change your mind and want to 

withdraw your agreement to the reassessment, you can call us or write to us, using the Scheme’s 
‘Withdraw agreement for reassessment form’ available from nationalredress.gov.au. 

After the reassessment decision is made, we will contact you with the outcome. You can choose to 

accept, review or decline your reassessed offer of redress. A reassessed redress payment offer 

cannot be less than what you previously accepted, however there is no guarantee it will be more. 

If you accept the reassessed offer, it will replace your previous accepted offer. If you decline the 

reassessed offer, your earlier redress outcome will remain in place. If you ask for a review, you will 

not be able to provide additional information for the review of a reassessed determination. 

Finding support 

Our free and independent specialist community-based Redress Support Services are available to 

help you. To find a Redress Support Service near you, call us on 1800 737 377 or visit 

www.nationalredress.gov.au/support. 

knowmore provides free, independent legal advice and financial counselling support for people 

applying to the Scheme. You can call knowmore on 1800 605 762 or go to knowmore.org.au. 

Agreement to Reassessment 

 I agree for the current determination made on my application to be reassessed. 

RV number RV00 

Name of applicant 
(Please print) 

Signature 
(Applicant or Legal nominee) 

Date signed [DD/MM/YYYY] 

PROTECTING YOUR INFORMATION 

The Australian Government Department of Social Services (the department) administers the 
National Redress Scheme, assisted by Services Australia. 

The information you provide us in your application (and in any attachments, related verbal or written 
statements, or documents) is protected by law, including the Privacy Act 1988 and the strict 
confidentiality provisions of the National Redress Scheme for Institutional Child Sexual Abuse Act 
2018. 

For more information, see the Redress Privacy Notice and Redress Privacy Policy available at 
nationalredress.gov.au/about/privacy. 
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